N The Exodus Road’

Mission Statement

We disrupt the darkness of modern-day slavery partnering with law
enforcement to fight human trafficking crime, equipping communities to
protect the vulnerable, and empowering survivors as they walk into freedom.

Job Summary

The Survivor Support Officer (SSO) is responsible for supporting the
provision of a safe, caring, and structured environment for clients residing
at Freedom Home. Working within a trauma-informed care framework, this
role provides day-to-day support to clients while collaborating with the
aftercare team to promote wellbeing, independence, and progress toward
individual goals.

Job Title: Survivor Support Officer
Location: Chon Buri, Thailand
Working Conditions

e Full-time position (Day & Night shifts) with flexible scheduling as
agreed with the supervisor

e May require occasional evening or weekend availability depending on
client needs

Reports To: Freedom Home Project Coordinator

Key Responsibilities



Client Care and Support

e Provide a safe, supportive, and nurturing environment for all clients

e Build and maintain respectful, trusting relationships with clients

e Offer appropriate emotional support and respond to client needs in a
trauma-informed manner

Life Skills Development

e Support clients in developing essential daily living and life skills,
including personal hygiene, communication, household
responsibilities, and decision-making

e Reinforce positive behaviors and encourage personal responsibility
and independence

Household Support

e Assist with basic household management, including maintaining
routines, cleanliness, and meal preparation

e Support the overall organization and daily functioning of the
residence

Program Support and Logistics

e Assist with logistical arrangements related to client intake,
reintegration, and transitions, as needed

e Accompany clients to appointments, workplaces, or other activities
when required

Team Collaboration and Reporting

e Participate in team meetings and contribute relevant updates on
client wellbeing

e Work collaboratively with colleagues to support the implementation of
individual client plans



Core Competencies

e Strong interpersonal and communication skills

e Empathy, patience, and ability to work with individuals who have
experienced trauma

e Ability to remain calm and professional in challenging situations

e Strong sense of responsibility, integrity, and confidentiality

e Ability to work effectively in a multicultural team environment

Qualifications and Experience
Required:

e Experience working with vulnerable individuals or those affected by

trauma
e Basic understanding of trauma-informed care principles
e Strong organizational and interpersonal skills

Preferred:

e Experience in residential care, social services, or NGO settings
e Experience supporting life skills development or group activities
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